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0. PROFESSIONAL ETHICS : EXERCISE N° 2

1. EXERCISE NAME: A CONCRETE SITUATION TO CRITICIZE

2. PURPOSE:
To give employees a test and discuss the results from a real life example related to their profession. 
3. DURATION/TIME FRAME: 
60 mn
4. PARTICIPANTS:
Staff in charge of publics in difficulties
5. GROUP SIZE:
4/6 people
6. MATERIAL: 
Paper and paper-board
7. METHODS:
- training-action
-participative

8. DESCRIPTION: 
Choose the situation in which you have particularly to show professional ethics (look at the previous list of exercise n°1). 
In fact, choose some very difficult situation in your opinion and give several answers to solve the problem:
Ex : You know that a person has already other incomes but he comes and asks you for a demand of social allocation. Which attitude? Do you close your eyes? Do you ask the reason of his demand? Do you keep silent? Do you tell him you know about his situation? Do you threat him of telling the truth to your superior? Etc…

9. ADVICE FOR TRAINER :
Take a real life example (related to their profession) and ask questions about the situation -- is it right, fair or how will the decision impact others? The other colleagues? Others in the profession?
Sum up the example on the paper-board and draw 2 columns for the number of “yes” and ”no” for each questions.
Try to find and select the best practice.

10. SOURCE/LITERATURE :
“Essential of management” by Andrew DuBrin
Ultimate Windows Tool : One tool to Administrate, Report, Control, Secure, Deploy & Migrate.
www.pointdev.com/Ideal_Admin

11. HANDOUTS :A list of best practice as a sort of guide to refer.

12. CONTRIBUTOR (PARTNER): INSUP
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